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Technical Bulletin 

Subject: Arby's Specific Evolution Elite Auto Drain Control Kit 
Date: 08/27/21 
Region: Global 
Models Affected: Evolution Elite Electric and Gas, EEE 14x and EEG 24x 

 

Summary 
There are now two Evolution Elite control kits for service of fryers with automatic drains, one specific 
for Arby’s and one for all other customers:    
• 140748 – This is a new control kit specific for Arby's Evolution Elite fryers with automatic drains. 

This control includes the RS485 radio connection to connect the Arby’s SiteSage radio and comes 
pre-loaded with Arby’s software. 

• 140402 – This is an existing control kit for all other customers using Evolution Elite fryers with 
automatic drains. This control does not include the RS485 radio connection and requires customer 
specific software to be flashed onsite. Radio connection location on control marked below with a 
red circle. 

 
NOTE: Since it is only used on Arby’s fryers and there is a global electronic parts shortage, the RS485 
radio connection was removed from the 140402 general market control. The RS485 radio circuit / 
connection was left in place on the new 140748 Arby’s specific control for connection of their 
SiteSage radio. If you have older 140402 controls in stock with the RS485 radio connector, these can 
be used to service Arby's Evolution Elite fryers with automatic drains. 
 
Part Numbers 
Order the following stock if you support Arby’s Evolution Elite fryers with automatic drains. 

Part # Description Stocking Level Qty. 
140748 Arby’s Automatic Drain Control Kit B 1 

Warranty 
The kit includes a 90-day parts warranty from the date of install. 
Questions 
For further information, please contact Technical Services using one of the following options: 
Email: technicalservices@hennypenny.com  
Call: 

• U.S. and Canada: +1-800-417-8405 
• Global: +1-937-456-8405 

Text: +1-937-456-8405 
Live chat via the Henny Penny website, extranet, or customer support website.  
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